
Comb credits on portal

Top-up

Comb credit is exclusively purchased for messaging on the MKII web-based system. Comb credit is used 
from the portal to send SMS’s to other users within an organisation and cannot be used for TAP-TAP 
entries. TAP-TAP entries work from a SIM card within a device, this differs from your Comb credit balances 
and will not affect your intercom service if depleted.  
 

Users can request to top-up their account on the Comb portal by following these steps. 
1) Log in to the Comb portal as a complex user. This will navigate the user to the complex dashboard.
2) Locate the Messaging component on the top right-hand side of the complex dashboard.
3) Click the “TOP UP” button to open the Top-up module.

Complex - Top up

4) Complete your top up amount, select your payment type, and enter your reference number. 
Once completed click the “REQUEST TOP-UP” button to proceed.

Please use your account number as 
your reference to ensure payments 
are allocated to the correct account.   
E.g. AAA001

5) Once completed, email proof of 
payment to:                    
accounts@comb-communications.com

6) When proof of payment is received, 
our comb accounts team will process 
the invoice. The request will be 
accepted and your comb credits will be 
topped up successfully.  

Each SMS costs 37 cents per tier one sms.


